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2 Outside Stadium Gym Lunch North Stand Help Casualties “I did not see anything else which would assist the judicial enquiry”

3 On duty at Police HQ  

2
.2

.9
5

  Attended to the Mortuary with Supt. McKay   

4 Police Control Box Director's Box

5 Not Known Director's Box

6 Not Stated

7 Pitch

8 Supt. Roger Marshall was outside the stadium outside Leppings Lane for most part

9 C/S DUCKENFIELD

10 SUPT. MURRAY Pitch

11  Ryan told  Inquest court he couldn’t remember a second visit to  control box by Assistant Chief Constable Walter Jackson.

12 P.C. RYAN Throughout all this time, I remained in the Control Room and did so until the job was completed. 

13 P.C. BICHARD “Some time later the ground was emptied”

14 SGT. GODDARD “I remained in the Police Control until approximately 10pm”

15

16 OTHERS DALGLISH
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Time-line of Walter Jackson's Conduct in The Police Control Box on The Day of Hillsborough Disaster – 15 th April 1989

ANDY HYMAS 
STATEMENT – 1989

Police Room /  
Calls

ANDY HYMAS TO 
TONY FARRELL 2009

 On duty outside stadium just before match kick off / Ambulances parked up / Ordered from HQ to get to the Police Control Box, / Not allowed inside the Police Control Box / Received 
second order to get inside Police Control Box / Gained entry to Police Control Box / Witnessed Walter Jackson under the table gibbering like a wreck.

CHIEF SUPT. ADDIS 
HIP REPORT

 “2:2:95 Soon after, ACC Jackson spoke with Detective Chief Superintendent Terence Addis, Head of CID at Hammerton Road Police Station, who arrived at the Control Box at approximately 3.50pm. He was unable to enter 
due to ‘a fireman stuck in the door’ and was directed to take charge of the temporary mortuary in the gymnasium and assume responsibility for the immediate SYP investigation of the events.” 

Hammerton Rd 
Police Station

WALTER JACKSON'S 
STATEMENT

Police 
Control 

Box

ACC Jackson 
then went to 
consult Supt 
Greenwood

Police 
Control 

Box

Spoke to DCS 
Addis

Pitch 
C/Supt 
Nesbit

“I then returned to Police Control Room. DCS Addis 
arrived and I briefed him regarding the enquiry into 

the events to commence and ensure that the 
temporary mortuary and casualty bureau were 
functioning. C/Supt Mole arrived and briefed.”

I left the Police Control 
Box with Duckenfield and 
Marshall. Walked across 

pitch to Police Room
We met Mr Barron, a 
Director of Sheffield 
Wednesday Football 
Club
on the pitch and he 
said the police had 
done an excellent job. 
He was clearly upset 
and crying.

HIP REPORT 
WALTER JACKSON

2.2.87 3:10PM JACKSON then went to consult Supt Greenwood and other officers. He
understood from Supt Greenwood that he was dealing with ‘a crushing incident’. On a
brief walk around the stadium ACC Jackson did not visit pens 3 and 4 before returning
to the Control Box where, as he later described, the atmosphere was ‘hyped up quite
considerably, and lots of things were happening’. He ‘considered that [he] was in command
of a major, a major, developing major incident’.

 2.2.88 When ACC Jackson had arrived on the pitch, Supt Greenwood assumed that, as the senior 
officer at the match, he would organise the necessary support and with those in the Control Box 
being aware of the seriousness of the situation, he would take control. Supt Greenwood, however, 
felt ‘as if I was dealing with the disaster alone’. 

Police Control 
Box  

Police 
Control 

Box

ACC Jackson 
then went to 
consult Supt 
Greenwood

Police 
Control 

Box
SWFC 
Board 
Room

Jackson spoke with DCS 
Addis who arrived at Control 

Box at 3.50pm. He was 
unable to enter due to ‘a 

fireman stuck in  door’ and 
was directed to  temporary 

mortuary.

Supt Marshall met C/Supt Duckenfield, 
ACC Jackson and Supt Murray in the 

Control Box. According to Supt 
Marshall, ‘all of them’ were ‘in a state 

of Shock’. ACC Jackson’s assessment 
of C/Supt Duckenfield was that he did 

a ‘superb job’,
describing him as ‘calm, cool, 

collected and he was good with his 
staff, and we worked well

together in the box’.

     C/Supt MOLE arrived. 
Briefed by ACC 

JACKSON who then left 
with C/SUPT. 

DUCKENFIELD and 
SUPT. MARSHALL to 

brief CHIEF 
CONSTABLE.     

HIP REPORT        DAVID 
DUCKENFIELD Duckenfield and Murray in Police Control 

Box Together
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“I left the ground for 
Force HQ at 

5:15pm.”

HIP REPORT    
BERNARD MURRAY

SUPERINTENDENT 
ROGER MARSHALL

CALM IN THE 
POLICE CONTROL 

BOX

CHAOTIC IN THE 
POLICE CONTROL 

BOX

Board 
Room

“The rescue  operation progressed and eventually, about 4pm there was only one 
casualty awaiting transportation to hospital and the point had arrived where the 
crowd would be told of the situation.”   

“I left the Control Room with Jackson, and walked across the 
pitch to the Control Room. “

CS Nesbit requested 
dog-handlers for 

Penistone Rd

4:10pm, message  
received from ACC 
Jackson, that people 
could be told game 
abandoned.

“About 4:30pm, the Chief Constable 
contacted ground control and was appraised 
of situation by ACC Jackson.”

P.C. RYAN ON 
JACKSON

Conspicuous by its absence, is the existence of detail within Police Control Box 
Operators' Statements, after the time when Jackson and Duckenfield return to 
the Police Control Box after finishing  their SWFC Board Room Meeting 

GODDARD ON 
JACKSON

At approx 2pm Murray left  Control Box to see 
referee. He returned 2:15pm,  followed into the 
box by Duckenfield and Jackson. D
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Duckenfield / Jackson left the 
control, Duckenfield saying 
I've got to go to the 
boardroom.

“I felt a total feeling of disbelief witnessing the events before my very eyes – that this can't happen at Hillsborough, 
but the things going on at such a pace I do not believe that I had the time to take it all in and the events and the 
incidents I have outlined are only a small portion of what took place that afternoon when a minute seemed like an 
eternity and an hour a split second.”

C.I. 
McRobbie

KELLY, 
KIRSTON, 

MACKRELL 

Chief Constabe Sharples – Merseyside Police – From 4:00p.m. to 5:30p.m. I visited the Police Control Room on a 
number of occasions. On entering there were always senior SYP officers present of ranks of Inspector to ACC 
Jackson. Throughout this time they clearly had a grasp of the situation and were exercising control in a calm 
controlled manner.
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